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Presentation Outline

> Five Key Takeaways

> Respondent profiles

> Current perceptions of Buckhead

> Issues and challenges facing Buckhead
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> Additional detail: occasional visitor perceptions
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Five key takeaways from the research

1.

Buckhead is felt to be a prestigious destination which offers great proximity to
the bestshopping and restaurants and is a great place toraise a family
because of itsaccess tothe bestschools.

. Residents’ satisfaction with city administration has improved in arts,

culture, and public safety, while ethics and transportation remain areas
forimprovement.

. Both residents and workers prioritize water and air quality as the most important

environmental issues. Since 2020, maintaining existing parks has remained
the most important greenspace initiative, while the importance of creating
new walking and biking connections to parks has significantly increased.

.28% of commuters have been required by theiremployer to return to the office

every day, 50% 3+days. Residents and Workers have increased concerns
about traffic.

.Concerns about safety have improved among residents, workers and owners.

Among those who consider crime the most pressing issue, robbery/theft,
burglary, and gun violence are identified as the primary threats.
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Respondent Profiles
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Audience definitions and comparison to previous years

C " 2024 All respondents (n=1,653 Average MoE + 2.4%)
All Res pondents — .' 2022 All respondents (n=2,847 Average MoE + 1.8%)
m 2020 All respondents (n=2,362 Average MoE + 2.0%)

~—

- 2024 Buckhead residents (n=1,428 Average MoE + 2.6%)

Either live in Buckhead or live and work in Buckhead

2022 Buckhead residents (n=2,319 Average MoE % 2.0%)

Either live in Buckhead or live and work in Buckhead

Residents/Live and Work —

In Buckhead
2020 Buckhead residents (n=1,870 Average MoE % 2.3%)

Either live in Buckhead or live and work in Buckhead

¥
Occasional =
Visitors?!?! m
) 2022 Buckhead workers (n=1,311 Average MoE % 2.7%)
O Either work in Buckhead or live and work in Buckhead
o ’ 2020 Buckhead workers (n=1,118 Average MoE * 2.9%)
. Either work in Buckhead or live and work in Buckhead
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The Buckhead resident respondent is educated (89% college +) high
income (HHI $298K), average age 55.7, and 35% have children at home

Gender

100%

80%

60%

40%

20%

0%

64%

5 o4%

Fe

male

Buckhead MSA
Female 52%
Male 48%

48%  46%
36%

Male

B —

2020 regidee® m2022 residents W 2UMgsidents |

usehold income

100%

80%

60%

40%

20%

0%

3%7%3%

<$50K

26%

14% 15%

Average HHI
2020 residents $286,0
2022 residents $248,415

2024 residents $297,572
Buckhead MSA $93,820

27% 26%
%

o

$50K- $100K-

$99K

$199K

35%939,1%

I 20| %%i

$200K- $500K+
$499K

2020 residents

2022 residents

M 2024 residents

Source: Buckhead
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Age

100%
80%
60%
40%

20%

Average age Race/éthnicity Buckhead MS
2020 residents 50.6 White 46%
2022 residents  52.7 89g763%6% Black 34%
2024 residents ~ 55.7 Hispanic 11%
Buckhead MSA  46.2 40% Asian 7%

All others 3%

1O,

Vb g 23
1 7% 8% 18% . 6%

20%
3%4%4%  2%2%4%  2%2%3%  3%5%3%

|| .

White/ Black/ Hispanic/ Asian All others

Caucasian African Latino

American

I4|%;9§,
2%1%2%

18-24 25-3 = 55-64 65+

2022 residents m 2024 residents

20Wnts 2022 residents ] 2024Ms |

ducational background Buckhead MSA

Buckhead

Less than college 34% at home 38%

o College 54% 100%
o,
80% Post-graduate 15% )
80%
60% 53%
o 47% .
(4% %a0942% 60%
40% »
o, 40% 36% 35%
20% 14%1 0%
5%
0% - 20%
Less than college College Post-graduate
0%
| ‘\020 residents 2022 residents M 2024 residents 5090 residents 209 recidents 024 resdens

\/
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R
Most respondents own their place of residence, with an average tenure of 16.8

years living in Buckhead

Residence Status (Residents) Tenure (Residents)
/ 4%
Less than one 3%
year 0%
8%
Own 1-2 7%
years L % Average tenure 2024 = 16.8 years
90%
13%
3-5 13%
\ Years - ”
12%
6-9 years 13%
L 2%
15%
20%
Rent 10% 10-19 19%
years MRS 21%
10%
43%
20+ 45%
years — 50%
0% 20% 40% 60% 80% 100% 0% 20% 40% 60% 80% 100%
| 2020 residents 2022 residents W 2024 residents I | 2020 residents 2022 residents W 2024 residents I

Q. And do you own or rent your current residence in Buckhead? / Q. How long have you lived in the Buckhead community?
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Most workers hold management positions in commercial or professional
services

at primary employer (Workers) Employment industry (Workers)

16%

. . . 4%
Management role Commercial and professional services -~
0
63%
20%
Real Estate 15%
. 14%
cutive or C-level role
6%
Banks 5%
2% 1%
Non-management role 17%
20% 16%
Software and services 7%
8%
8%
Consultant/sole proprietor 1% 3%

1% Insurance 4%

6%

20% 7%

4% . ; o

Other . Health care equipment and services 6% All other responses < 5%
° 5%
0% 20% 40% 60% 80% 100% 0% 20% 40% 60% 80% 100%
2020 workers 2022 workers 2024 workers 2020 workers 2022 wortkers 2024 warkers

Q. Which of the following best describes your current position at your primary employer? / Q. Please select the industry your company operates in from the list below:
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Three out of four workers reported being employed full-ime, with an
average tenure of 12.1 years working in Buckhead

Employment Status (Workers) Tenure (Workers)
83% 6%
I am currently working full-time 775(\/; Less than one year 3%
i 4%
1%
| am currently working part-time 20% 11%
5% 1-2 years 7%

8%
2%
| am retired || 2%

3% 19%
3-5 years 16%
I was furloughed and am not currently working 25%
15%
. . 6-9 years 12%
I was laid off and am not currently working 14%
21%
1% 10-19 years 27%
1% 22%

| stopped working for personal reasons | g

2% 27%

1% 20+ years 35%
Other % 27%
0% 20% 40% 60% 80% 100% 0% 20% 40% 60% 80% 100%
2020 workers 2022 workers 2024 workers 2020 workers 2022 workers 2024 workers

Q. Which of the following best describes your current WOrK situation? / Q. How long have you worked in
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Business Owners reported an average tenure of 14.1 years, with most
indicating they have fewer than 20 employees; the most common industries
among owners are commercial/professional services and real estate

Tenure (Owners) Company size (Owners)
6%,
2% Fewer than 20 employees o 1%
Less than one year 5% .
2%
20to 99 employees g‘fé
o %
5"0 100 to 499 employees 7§A 14%
1-2 years 7% i
8% $%
500 or more employees %9
1% 0% 20% 40% 60% 80% 100%
3-5 years 13%
11% | 2020 owners 2022 owners 2024 owners
15% Employment Industry (Owners)
6-9 years 14%
1% _ ) 23%
Commercial and prof services 30%
205 %s,
29% Real Estate 16%
10-19 years 27% ) 56°§xy/:
34% Software and services 5%
7%
0% Health care equipment and services |g 3%, ''%
o . o 10%
20+ years if’" Consumer services [fum=35%%
% . O%% Al other responses <5%
Retailing Food, beverage, and tobacco °
0% 20% 40% 60% 80% 100% 0% 20% 40% 60% 80% 100%
| 2020 owners 2022 owners 2024 owners | | 2020 owners 2022 owners 2024 owners |

Q. How long has your company been located or headquartered in Buckhead? / Q. From the list below, please select how many employees your company currently has: / Q. Please select the industry your company operates in from the list below:
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Current Perceptions of Buckhead
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Move to Buckhead: The top three reasons for moving to Buckhead: its
proximity to retail and restaurants, convenience to work, and reputation as a
great place to raise afamily. Perceptions have improved on key attributes

Reasons for moving to Buckhead (Residents)

oximity to retail and restaurants
35%

Be closer 10 ob/Work  ——————2 6

Great place to raise a family

Increased since 2020:

Prestige of the neighborhood/community | — %5%2/’3%

Buckhead is a safe place to live | — T8, 21%"  Greatplace toraise a family (up 2 points)
Be closer to family/friends — T * Access to better schools (up 4 points)
Proximity to art and entertainment |——— % . Upgrade to my/our house (Up 4p0iﬂt$)
Upgrade to mylour house 411 e Relationship/movingin (up 3 points)

Historical significance of the neighborhood/community |—0|%I%
: 6% _ 10%
Change of I|fest)’|e D 8%
. . . . 5% 7o,
Relationship/moved in with partner/SpoiSSi’ 8%
. 7%
New job | 7%
4%co
Empty nest | qs°%
8%

Other L oy 1%

0% 20% 40% 60% 80% 100%

| 2020 residents 2022 residents m 2024 residents |

Q. Which of the following were the most important factors in your decision to move to Buckhead? Please select up to three.
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Move to Buckhead by Age: Different age groups value Buckhead for distinct =
reasons: younger audiences prioritize convenience to work, safety and life
changes. Older audiences value proximity to retail/food, prestige and reputation

Reasons for moving to Buckhead (Residents by age)

25-54 value:
« /Being close tojob/work

e / Safety

/ Upgrading house

¢ Moving in with
partner/spouse

35-44 value:

 Proximity to retail/food

e Safety

* Prestige

e Closerto family/friends
* Access tobetterschools

45-44 value:
*  Proximity to retail/food
*\ Greatplace toraise family
*\ Access to betterschools

25-34 35-44 45-54 55-64 65+
Be closer to job/work 37% 26% 29% 26% 22%
Proximity to retail and restaurants 29% 40% 39% 32% 27%
Buckhead is a safe place to live 22% 21% 14% 17% 20%
Upgrade to my/our house 19% 12% 14% 15% 12%
Prestige of the neighborhood/community 19% 25% 22% 25% 21%
Great place to raise a family 19% 28% 34% 28% 22%
Proximity to art and entertainment 18% 17% 18% 16% 17%
Relationship/moved in with partner/spouse 17% 9% 8% 8% 6%
Be closer to family/friends 17% 23% 17% 15% 19%
Change of lifestyle 13% 10% 7% 8% 7%
Historical significance of the neighborhood/community 13% 10% 6% 10% 12%
New job 12% 8% 4% 10% 6%
Access to better schools 10% 32% 34% 23% 16%
Empty nest 5% 3% 2% 4% 7%
Other 2% 3% 7% 10% 15%

55-64 value:
* Rrestige

Q. Which of the following were the most important factors in your decision to move to Buckhead? Please select up to three.
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Move to Buckhead by tenure: Like age segments, tenure influences priorities: newer R
residents value proximity to retail/dining, work convenience, and life changes. Long-
term residents prioritize prestige and family-friendly reputation

Reasons for moving to Buckhead (Residents by tenure)

<2yearsvalue:
2 years or less 3-5 years 6-9 years 10+ years L. .
* Proximity to retail/food
Proximity to retail and restaurants 41% 38% 36% 30% . .
* Beingclosetojob/work
Be cl to job/work 29% 31% 26% 25% . . .
e closer to job/worl . MOVIﬂganIth
Buckhead is a safe place to live 21% 19% 16% 18% partner/spouse
Change of lifestyle 20% 15% 12% 5%
Prestige of the neighborhood/community 19% 27% 21% 22% 3-5 yearsva lue:
[ ]
Upgrade to my/our house 18% 20% 17% 12% Bel ng closeto jOb/WOfk
* Prestige
New job 16% 9% 8% 6% ..
* Proximity to
Proximity to art and entertainment 14% 21% 17% 17% arts/entertainment
Relationship/moved in with partner/spouse 13% 9% 8% 8%
Great place to raise a family 1% 1% 19% 31% 6-9 years value:
Access to better schools 1% 16% 20% 26% . Bei ng closerto
Be closer to family/friends 9% 16% 25% 18% friends/family
Historical significance of the neighborhood/community 4% 1% 7% 12%
c 2o " oo o 10+ years value:
mpty nest % % % % . .
e '‘Greatplace toraise a family
Other 9% 2% 8% 10% * Prestige of schools
Q. Which of the following were the most important factors in your decision to move to Buckhead? Please select up to three.
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Business Owners consistently cite Buckhead's prestige, highway
accessibility, and proximity to retail and dining as key reasons for choosing to

locate their company there

Reasons for locating company in Buckhead (Owners)

45%

Prestige of the neighborhood/community 32% 49%
s . . o 40%
Accessibility to highways and major roads 299, 32%
— . o 33%
Proximity to retail and restaurants 55027%
Proximity to residences of Cssuite individuals 18% 252/8%
Positive impact on recruiting/hiring 13% 18% 24%
I . 1%
Availability of office space 10% 13%
N L . . 16% | oo
Historical significance of the neighborhood/community 8% 19%
- . |1%
Proximity to art and entertainment 8% 10%
Awvailability of parking 24’; 8%
Accessibility to public transit % 8‘%
5%
Tax incentives offered 1% 3%
Other 1% 20%227
0% 20% 40% 60% 80% 100%

| 2020 owners 2022 owners 2024 owners |

Q. Which of the following were the most important factors in your decision to locate your company in Buckhead? Please select up
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Word Association: Residents primarily associate Buckhead with an upscale, R
prestigious atmosphere and its scenic beauty, including trees; concerns
about crime and safety have decreased by two points since 2022

First word or phrase that comes tc mind (residents by age and tenure)

V

25-34 35-44 45-54 55-64 65+ <2years 3-5years 6-9years |0+ years

residents residents

Crime/safety concerns 10% 8% l, 5% 5% 8% 6% 6% 8% 6% 5% 9%
Upscale/prestigious/exclusive 13% 1% § | 9% 1 7% 12% 12% 9% | 16% 22% 20% 7%
Affluent/wealth 10% 6% l 8% 14% 9% 9% 9% 13% 10% 1% 10%
Transitioning/changing/declining 6% 5% 2% 5% 6% 6% 4% 3% 6% 3% 7%
Reautiful/pretty/trees 1% 13% ﬁ 3% 4% 6% 8% 13% 5% 4% 5% 9%
Traffic/too-many cars 7% 4% 2% 3% 4% 5% 5% 3% 5% 4% 7%
Home/where | live/grew up 8% 9% 2% 4% 4% 8% 1% 3% 3% 5% 7%
Expensive/pricey 5% 5% 2% 3% 5% 5% 6% 3% 4% 3% 7%
Location 5% 6% 6% 7% 3% 5% 5% 1% 6% 5% 6%
Neighborhood/community 5% 9% | 3% 7% 7% 9% 9% | 5% 8% 12% 8%
Safe/family-friendly/clean/comfortable 4% 5% 3% 6% 8% 5% 5% 5% 4% 4% 5%
Shopping/retail 3% 4% 2% 6% 5% 5% 3% 3% 3% 3% 3%
Arrogant/snobby 2% 3% 2% 4% 4% 3% 1% 3% 6% 8% 2%
Part of city/suburb/Atlanta 4% 5% 5% 3% 4% 4% 4% 8% 3% 3% 3%
Quality of life/livable 4% 4% 2% 3% 4% 5% 5% 3% 5% 5% 3%
Activities/fun 3% 3% 5% 5% 5% 3% 2% 8% 3% 3% 2%
Dining/restaurants/bars/nightlife 3% 3% 2% 3% 4% 3% 3% 3% 1% 4% 3%

Q. What is the first word or phrase that comes to mind when you think of Buckhead?
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Superlatives: Residents view Buckhead as the best for shopping, living, and raising R
a family; concerns about safety have improved, with the percentage strongly
disagreeing that Buckhead is safe dropping 12 points since 2022

Beliefs about Buckhead (Residents 2024)

| believe Buckhead has the best shopping in Atlanta

| believe Buckhead is the most attractive place to live in Atlanta

| believe Buckhead is a great place to raise a family

| believe Buckhead offers the best schools and education in Atlanta

| believe Buckhead has the best restaurants in Atlanta

| believe Buckhead is the most attractive place to work in Atlanta

| believe Buckhead is a safe place to live

| feel the elected leadership of Buckhead represents my interests well

| believe Buckhead offers the best variety of entertainment available in Atlanta

| believe Buckhead has the most beautiful parks, greenspace and trails in Atlanta

| believe Buckhead is a community that offers the most kid-friendly activities in Atlanta
| believe the City of Atlanta government is adequately responsive to the primary issues of
concern in Buckhead

| believe Buckhead is the home of the arts in Atlanta

| believe Buckhead is the most pedestrian-friendly community in Atlanta

| believe Buckhead offers the best festivals and annual events in Atlanta

0
21% of Do aax
residents
. O° °° °° 00
in 2022 2 1% 33%
strongly T 15% 38%
dlsagreed E 1% 34%
T 17% 32%
36% of
N , 24% 27%
residents in
2022 strongly 26% 29%
disagreed \ 20% 3% B2
9% 37% 18%
s T
34% 12% 2
Il Strongly disagree Disagree Agree I Strongly agree

Q. Thinking about your perceptions of the Buckhead community, please indicate how strongly you agree or disagree with each of the following aspirational statements:
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City Administration: Residents’ satisfaction with city administration has
improved in arts, culture, and public safety, while ethics and transportation

. .
remain areas for Improvement Net
Satisfaction with City administration (Residents) Change

2022 Residents Net 2024 Residents
|
Arts and culture A% 2T% | +20 Arts and culture 6% R e | +30 +10
Jobs W%  26% | +20 Jobs 6% 31% 9% +26 +6
Diversity and inclusion P4 9% 25% I +21 Diversity and inclusion 7% e +21 +0
Community TS 15% | 23% +5 Community g 3% 28% +14 +9
Education and youth 18% | 21% 4 Education and youth 22% | 22% -3 +1
public safety ([T 17 R 30 Public safety 27% 21% 19 + |
s —_— | - 8 Housing A 18% 21% +| +9
Environment and clean energy kA 15% | 21% +3 Efvironment and clean energy 8% IRl 22% +3 +0
Ethics 16%  21% 3 Ethics 24% 20% _| 4 11
Transportation 21% 19% -12 Transportation 29% 18% g 20 8
I

Bl Very dissatisfied Dissatisfied Satisfied M Very satisfied

Q. How satisfied are you with the new City administration on each of the foIIowing issues?
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Issues and Challenges Facing Buckhead
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Most Pressing Issues: Overall, while crime/public safety remains the
most important issue, it has declined materially since 2020, while
traffic and roadway maintenance have increased in importance

Importance of issues for Buckhead for all respondents (Very + Extremely Important) MOST important issue for all respondents for Buckhead
Crime/public safety | ., e bl sty e 50% "
. o 87% : 2%
Cleantiness | L |, T i 1%
: . 83% . o %o,
Maintenance of roadways —/%1% Affordability/cost of living i Eég
. 79% . %
T ] Vaintenance of oadways - g, -
76% e Increased since 2022 (most
. 8% : . .
Quality of schools |, /%, Zoning changes g &%, important):
Greenspace |, 15, creenspace | § » Traffic (up 10 points)
% o
SN e POt e ¢ | Tree protection” g 3% i
6 : Decreased since 2022
Homelessness* S Homelessness* | 3% o Crime/public safety (down
Zoningchanges* LS 58% Quality of schools .1"33? 10 points since 2022 and
2 26 points since 2020)
Tree protection* e, Racial/ethnic diversity rzo%
Affordability/cost of living ] %%gf; Nuisance properties* ﬂ{@%
Destinations and activities for..._343}?/3 Cleanliness ro{’ﬁ%
. S . % Destinations and activities for [_0%,
Racial/ethnic diversity m 3§° tourists/guests/visitors r 12/0/0
0% 20% 40% 60% 80% 100% 0% 20% 40% 60% 80% 100%
| 2020 All respondents m 2022 All respondents m 2024 All respondents | 2020 All respondents m 2022 All respondents m 2024 All respondents

Q. In your opinion, how important are each of the following issues for Buckhead? / Q. And which of these do you feel is the single most pressing issue facing Buckhead?
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Most Pressing Issues: Among workers, crime/public safety has decreased six
points from 2022 as the most pressing issue, while traffic has materially

increased 13 points

Importance of issues for Buckhead workers (Very + Extremely Important) MOST important issue for Buckhead workers
Crime/public safety 5% 0% Crime/public safety 38 1%
o ; 8%
Cleanliness 69% 26% Traffic 21%
o, . .. 9Y, "
Maintenance of roadways 69% 6% Affordability/cost of living (?M,
N i %
Quality of schools 62{3% Maintenance of roadways 22 .
, . Increased since 2022 (most
) 66% Zoning changes M .
Traffic 69% important):
o Homelessness 1% . :
Greenspace 60%,. * Traffic (up I3 points)
sg; Racial/ethnic diversity 3‘3/5’
Homelessness 59%, . .
Greenspace [ Decreased since 2022
Nuisance properties 555/?% ) % ® Crime/public safety (dOWﬂ
Tree protection 233/} 6 X
Tree protection $% _ y pomts)
Cleanliness 2%/:
. 52%
Zoning changes 49% Destinations and activities for | 3%
. o 39% tourists/guests/visitors
Affordability/cost of living 43% 2%/%
o o Quality of schools °
Destinations and activities for 36% ) . 3%
tourists/guests/visitors 3p% Nuisance properties | %
Racial/ethnic diversity 3|%36% None of these %?z
0% 20% 40% 60% 80% 100% 0% 20% 40% 60% 80% 100%
| 2022 workers 2024 workers | | 2022 workers 2024 workers | Not comparable 02020 due
Q. In your opinion, how important are each of the following issues for Buckhead? / Q. And which of these do you feel is the single most pressing to answer options changing
issue facing Buckhead?
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Perceptions of Safety: Residents, workers, and owners perceive Buckhead as
safer than in 2022, newer residents generally view it as safer than more tenured

Perceptions of personal safety in Buckhead

Residents Workers Owners Tenure

100%
=

17%

80%

29% 32%

31%
36% 36% 19% 35% 35%
44%

60%

| Net+24pts | Neutrs

|
|
|
|
|
|
|
|
I
|
|
|
|
|
|
|
|
|
| 45% m Very saf
Net +10pts = | oy safe
I Safe
21% I
|
| 23%
| + Unsafe
. Net +9pts -
40% 24% | 23% 29% 24% m Very unsafe
|
: 21%
25% |
| 21% 22% 20%
|
20% '
21% : 23% 23%
1O,
| 20% 20%
|
16% : 14% 13% 15%
-
0% 2022 residents 2024 residents ! 2022 workers 2024 workers 2022 owners 2024 owners <2 years 3-5 years 6-9 years |10+ years

Tenure as Buckhead resident 2024
Now, thinking about safety for a minute, please indicate how safe you feel personally in Buckhead:
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Perceptions of Safety: Individuals aged 3544, males, and those without
children at home perceive Buckhead as safer than other groups

Perceptions of personal safety in Buckhead
LN

100%

80%

60%

I |
| |
12% 1% | I
| |
22% | :
| |
| |
| |
| |
| |
I |
| |
I |
| |
| |
| |
I : m Very safe
|
: : m Safe
: : Neutral
20% I
o ° 22% : | 22% B Unsafe
40% 9 | 24% ! my f
26% 23% | 22% | 23% ery unsafe
| |
| |
| |
24% I I
| |
I |
20% I |
| |
| |
| |
I |
| |
I | 7%
6% % o | % 6% I % %
. A 5% 4% | 5% I 5%
25-34 35-44 45-54 55-64 65+ : Female Male l Yes No
| |
Age 2024 Gender 2024 Children<18 at home 2024

Q. Now, thinking about safety for a minute, please indicate how safe you feel personally in Buckhead:
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Perceptions of Safety: Among those who consider crime the most pressingissue,
robbery/theft, burglary, and gun violence are identified as the primary threats

Top crime concerns™®

Robbery/theft of person gg;

74%
Burglary of home 70% %

— cunvioence [ —

68%

Street racing 64%

. 63%
Property crimes 58%

62%
Assault 62%

Illegal drug use/distribution 4',:/3%

Vandalism 37%3%

. 14%
Hate crimes 14%

Other Sé%

0% 20% 40% 60% 80% 100%

m 2024 residents m 2024 workers

*new for 2024
Q. Which of the following crimes are you most concerned about for Buckhead? Please select all that apply
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Perceptions of Safety Overall, have improved steadily since 2020, as those
feeling safe or very safe in Buckhead have nearly doubled

Perceptions of personal safety in Buckhead (All respondents)

o _
6%
1% 13%

22%
80%
30%
35%
o,
76
c0% 19%
21%
40% 24%
30% b
24%
20%
22%
6%
2020 All respondents 2022 All respondents 2024 All respondents

m Very unsafe = Unsafe m Neutral Safe mVery safe

Q. Now, thinking about safety for a minute, please indicate how safe you feel personally in Buckhead:
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Prioritize Improvements: Residents prioritize road maintenance and crime prevention as the R
most important improvements in Buckhead; concerns about stormwater management and
limiting cut-through traffic have notably increased

Importance of specific improvements among residents (Very + extremely important)

Road maintenance 81%
Additional crime prevention measures 774 °%

Pedestrian safety and sidewalk network improvements

Stormwater infrastructure improvements

Tree protection

Trash/recycling pick up

Limiting cut-through traffic in neighborhoods

More public parks and greenspace

Enhancements to existing parks Increased in importance'

* Road maintenance (up 6 points)
e Stormwater infrastructure (up 8 points)
— * Tree protection (up 3 points)
55s28% e Cut-through traffic (up 8points)
29% * More public parks/greenspace (up 2points)

Transit

ADA improvements
34%

Additional bicycling infrastructure
Community events

Affordable housing 24%

25%

Public art 19%

0% 20% 40% 60% 80% 100%

2022 residents m 2024 residents

Q.Next, thinking about improvements that you feel should be made in the Buckhead community, please rate ach of the following in term of how important you consider it

ate)
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W

Prioritize Improvements: Workers also agree that crime prevention and road
maintenance are the top priorities for improvement in Buckhead

Importance of specific improvements among workers (Very + extremely important)

Additional crime prevention measures

Road maintenance

Pedestrian safety and sidewalk network improvements
Stormwater infrastructure improvements
Trash/recycling pick up

Tree protection

More public parks and greenspace

45%

455"

443, 4%

729 %
09% 1%

62‘f4%

Enhancements to existing parks 7"
Limiting cut-through traffic in neighborhoods 4o, Increased in importance:
Transit % "« Road maintenance (up 2 points)
Additional bicycling infrastructure 3% % * More public parks/greenspace (up 2 points)
Affordable housing w9 3
ADA improvements 29% 32%
Community events 28% 3%
Public art 2% 29%
0% 20% 40% 60% 80% 100%

| 2022 workers  m 2024 workers

Q.Next, thinking about improvements that you feel should be made in the Buckhead community, please rate ach of the following in term of how important you consider it to be.
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Work from Home: Fewer workers (24%) are working from home in 2024, versus
30% in 2022 and 34% in 2020

Method of transportation for commute (All workers)

100%

80%

60%

40%

20%

0%

2020 workers

53% 53%

2% 3%
Tue 20

Wed20 Thur 20

13%

75%

80%

5%

2022 workers

5%

13%
15%

62%
57%

50%

2024 workers

1%

53%

53%

10%
6%

Tue 24

48% 41% 44% 9 9
43% 43% 36%
o o 10%
4% 7% 5% 5% 5% 7%
Fri 20 Sat20 Sun20 i Mon 22 Tue22 Wed22 Thu?22 Fri 22 Sat 22  Sun 22 i Mon 24
Day off Drive alone Carpool mVanpool mMass transit B Walk/bike  mTelework

Wed 24

51%

10%

Thu 24

12%

3%

69%
46%

8%

Fri 24

Sat 24

16%

69%

Sun 24

Q.Thinking about your workweek, how do you currently travel to work each day? If you use more than one travel mode on a single day, count only the type you used

ALEXANDER BABBAGE
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Average distance to work has decreased for residents and workers, but has
increased by one mile on average for commuters in 2024

Distance to work (One-way)

100% 100% 100%
Average distance Average distance Average distance
83%
80% 2020 residents: 4.4 mi 80% 2020 workers: 7.0 mi 80% 2020 commuters: 1 1.6 mi
71% 2022 residents: 9.2 mi 2022 workers: 10.0 mi 2022 commuters: | 1.8 mi
2024 residents: 6.1 mi 66% 2024 workers: 8.6 mi 2024 commuters: 12.8 mi
60% 59 60% 60%
55%
52%
40% 40% 40%
34394%
. %%\
212%1%
20% 17/1%¢9% 20% 18% 4% 20%
139 12%
9% " ] 9% 8% 7%
% 7% 7% . . .
3% % % . - 2 % %
|%= 0%t° I > B %1% 1%1%°
0% 0% 0%
0-5 miles 6-10 miles  11-20 21-30 31-40 0-5 miles 6-10 miles  11-20 21-30 31-40 0-5 610 1120 21-30 31-40 41-50 S5I+
miles miles miles miles miles miles miles miles miles miles miles miles miles
| 2020 residents W 2022 residents W 2024 residents | 2020 workers 2022 workers m 2024 workers I 2020 commuters M2022 commuters MW 2024 commuters I

Q29: How many miles one-way is it from home to your physical work location?
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On the same note, average time for the morning commute to worik has
decreased for residents and workers, but has increased approximately two
minutes on average for commuters

Commute time (Home to work)

1-10 minutes

11-20 minutes

21-30 minutes

31-40 minutes

41-50 minutes

51-60 minutes

61+ minutes

35%

35%
28%

P 31%

11%
17%

R 15%

3%
10%

6%

1%
8%
I 3%

1%
0%

0% 20% 40%

49%

P 43%

60%

0% Average time

80%

2020 residents: 12.9 min
2022 residents: 19.1 min
0% 2024 residents: 15.1 min

100%

| 2020 residents

2022 residents

M 2024 residents I

1-10 minutes

11-20 minutes

21-30 minutes

31-40 minutes

41-50 minutes

51-60 minutes

61+ minutes

35%
29%

S 3%

34%
28%

S 9%

15%
19%

L 2%

7%
12%

9%
5%

9%

[ 5%

2%
U o3%

2%

1%
FZA

20% 40%

2% Average time

2020 workers: 18.2 min
2022 workers: 21.3 min
2024 workers: 20.1 min

| 2020 workers

2022 workers  m2024 workers I

Q. How many minutes does it usually take you to get from your home to your physical work location?

ala
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1-10 minutes

11-20 minutes

21-30 minutes

31-40 minutes

41-50 minutes

51-60 minutes

61+ minutes

13%
17%
12%

30%
26%
23%
22%
24%
31%
13%
17%
13%
12%
9%
8%
6% Average time
5"o
8% .
2020 commuters: 27.5 min
2022 commuters: 26.4 min
5% .
FM 2024 commuters: 28.1 min

% 20% 40% 60% 80% 100%

| H2020 commuters MW2022 commuters M2024 commuters |
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When returning home from work, residents and workers reported similar
average commute times compared to 2022, while commuters experienced an

increase of one minute

Commute time (Work to home)

42% 30% 11%
1-10 minutes 33% 1-10 minutes 27% 1-10 minutes 15%
L 39% 29% 14%
35% 30% 22%
11-20 minutes 26% 11-20 minutes 25% 11-20 minutes 20%
L 29% 28% 22%
15% 16% 20%
21-30 minutes 19% 21-30 minutes 20% 21-30 minutes 25%
L 19% 19% 19%
5% 10% 17%
31-40 minutes 12% 31-40 minutes 13% 31-40 minutes 14%
% 10% 14%
3% | % _ 11%
41-50 minutes 9% 41-50 minutes 1% . 41-50 minutes 12%
l 2% 5% 10%
I [ ) 4
1% Average time 4% Average time 1% Average time
51-60 minutes | ::/ 51-60 minutes 2;/; 51-60 minutes 78‘7;
1 2020 residents: 15.1 min 0 ° 2020 commuters: 32.0 min
o 2022 residents: 20.5 min 39 o5 2022 commuters: 30.2 min
61+ minutes 1% 2024 residents: 20.0 min 61+ minutes | 2% 61+ minutes 79 2024 commuters: 31.3 min
1% 5% 12%
0% 20% 40% 60% 80% 100% 0% 20% 40% 60% 80% 100% 0% 20% 40% 60% 80% 100%
| 2020 residents 2022 residents W 2024 residents | | 2020 workers 2022 workers 2024 workers | | 2020 commuters MW2022 commuters MW 2024 commuters |

Q. How many minutes does it usually take you to make your reverse trip, from your physical work location to your home?
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Return to Office Mandates: 28% of commuters have been required by their
employer to return to the office every day, 50%3+days per week

Employer request for working from home vs working in an office™

100%

80%

60%

45-64 yrs old: 38%

40%
B [¢)
25-44 yrs old: 8% 2>-44 yrs old: 25% l
l 28%
l 25-44 yrs old: 14% 22%
) 0,
20% 16% l 18%
O,
7% 9%
Has not required me to Has required me to Has required me to Has required me to Has required me to Has required me to
return to the return to the office, but return to the office, but return to the office return to the office return to the
office at all only once a month no more than a few 1-2 days a week 3-4 days a week office every day

times per month
| B 2024 commuters |

*new in 2024

Q. Which of the following statements is true when thinking about working from home versus working in an office?

ab
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One in four residents and one in three commuters report owning or
leasing one or more electric vehicles

EV ownership/leasing behavior*

74%

+«—— 45-64-year-olds: 75%

No, | do not own or lease an EV 75%

Yes, | own one or more 20%

m Commuters who are
% .
also residents: 40%

Yes, | lease one or more

+— 25-44-year-olds: 30%

17%

0% 20% 40% 60% 80% 100%

m 2024 All respondents  m 2024 residents  m2024 commuters

*new in 2024

Q. Do you own or lease an electric vehicle (EV)?

ala
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Sustainability Initiatives and Community Engagement
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Environmental Issues: Both residents and workers prioritize water and
air quality as the mostimportant environmental issues, with residents
placing significantly more emphasis onthem

Importance of environmental issues (Very + extremely important)

89%

Water quality 80%
Air quality . 83%
. 64%
Land conservation/greenspace 61%
Wat it 61% )
arersearctty 53% Residents express stronger
- opinions than workers on all the
< Tree protection 53% environmental issues tested

. 58%
Extreme weather resiliency

Residents and workers both
feel strongly about these
environmental issues overall

Recycling

Wildlife conservation

Renewable energy adoption

0% 20% 40% 60% 80% 100%

m 2024 residents m 2024 workers

Q. Please indicate how important each of the following environmental issues is to you on a scale of 1 to 5, where 1 is “not at all important” and 5 is “extremely important”.
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Embodied Carbon: Most residents, workers, and owners are unfamiliar with
embodied carbon and its impact; once informed, the majority consider it to be
of moderate to little importance

Familiarity with embodied carbon and its impact

e 2% 18%

80%

18%
19%
19%

60%
23%
25% 16%

40%

20%

0%

2024 residents 2024 owners

2024 workers

m Not at all familiar Slightly familiar

Moderately familiar

Very familiar m Extremely familiar

Q. How familiar are you with embodied carbon and its impact?

ala
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Respondents were then showed this
definition:

Embodied carbon is the carbon dioxide
(CO:) emissions associated with materials
and construction processes throughout
the whole lifecycle of a building or
infrastructure. It includes any CO: created
during the manufacturing of building
materials (material extraction, transport to
manufacturer, manufacturing), the
transport of those materials to the job
site, and the construction practices

used. Put simply, embodied carbon is the
carbon footprint of a building or
infrastructure project before it becomes
operational. It also refers to the CO:
produced maintaining the building and
eventually demolishing it, transporting the
waste, and recycling it.

Importance of embodied carbon issue for Buckhead

4%
9%

80% 22% 24% 29%

100%

60%

24%

36% 36%

40%

20% 18%

2024 workers

20%

0%

2024 residents

2024 owners

m Not at all important Slightly important

Moderately important EVery important

B Extremely important
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Sustainability Initiatives: Residents are engaged in using energy-efficient appliances and
bulbs, as well as curbside recycling, with slightly more participation than in previous years;
they are most interested in bringing non-curbside recyclables to drop-off locations

Involvement in sustainability-related practices (Residents)

Interest in sustainability-related practices (Residents)

Use energy efficient appliances or bulbs

Curbside recycling through my city

Curbside recycling through my
office/residential building

Purchase eco-friendly products

Reduce my water consumption

Bring non-curbside recyclables to a
drop-off location or facility

Sustainable transportation

Involvement with organizations dedicated
to sustainability

Composting

Solar panels for my home or business

68%
69%

58%
P o4

51%
P 52%

52%
P 5%

45%
P e

31%
P 32%

24%
P 24%

25%
P 22%

20%
8%

8%

Fs%

0% 20% 40% 60% 80%

2022 residents

M 2024 residents

Bring non-curbside recyclables to a drop-
off location or facility

Solar panels for my home or business

Sustainable transportation

Reduce my water consumption

Involvement with organizations dedicated
to sustainability

Purchase eco-friendly products

Composting

Curbside recycling through my office/residential
building

Curbside recycling through my city

Use energy efficient appliances or bulbs

100%

41%
42%

43%
P 35%

37%
P 33%

30%
P 2%

36%
P 3%

28%
P 29%

30%
P 29%

27%
P 23%

26%
P 23%

19%

_ 17%

0% 20% 40% 60% 80% 100%

2022 residents

M 2024 residents

Q. Thinking about each of the following sustainability-related practices, please

ab
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Sustainability Initiatives: Workers' involvement in using energy-efficient appliances and
curbside recycling is similar to residents, and has increased in 2024 compared to 2022; they are
also interested in recycling non-curbside items

Involvement in sustainability-related practices (Workers) Interest in sustainability-related practices (Workers)

Use energy efficient appliances or bulbs _64‘?9% Bring non-curbside recyclables to a drop-off 32‘;/»%

location or facility
. . . 53% . 44%
Curbside recycling through my city S 61% Solar panels for my home or business R 38%
. 51% . . 37%
Purchase eco-friendly products | 53% Sustainable transportation [ 34%
Curbside recycling through my office/residential 48‘?3/ Involvement with organizations dedicated to 3237%
building sustainability
, 45% . 30%
Reduce my water consumption [ 46% Reduce my water consumption [ 32%
. ) : i % . 31%
Bring non-curbside recyclables t'o a drop‘o‘ff 32/37% Composting 3%
location or facility ] ]
. . 27% . 28%
Sustainable transportation SN 31% Purchase eco-friendly products [ 29%
Involvement with organizations dedicated to 30% Curbside recycling through my office/residential 32%
b, e 29% O I 27%
sustainability building
. 25% . . . 30%
Composting S 24% Curbside recycling through my city S 27%
. 12% - : 22%
Solar panels for my home or business F 16% Use energy efficient appliances or _ 18%
bulbs
0% 20% 40% 60% 80% 100% 0% 20% 40% 60% 80% 100%
2022 workers  m2024 workers 2022 workers 2024 workers

Q. Thinking about each of the following sustainability-related practices, please indicate your level of interest or engagement:
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Volunteering - Residents remain actively involved in volunteering with religious R
organizations and school; they are particularly interested in supporting parks,
sports, and native wildlife projects

Involvement with community activities (Residents) Interest with community activities (Residents)

Volunteering through religious institutions | — 31% Volunteerin.g to support !Ja.utks and 3367"/%
29% recreation/sports activities — J
Volunteering at schools | 22|2./':/’ Native wildlife projects | — 361/2%
1O,
Volunteering at community events |y |6o|/:9/’ Voter assistance | 3512%
Volunteering to support parks and 9 ) 7%
recreation/sports activities — |I3‘£/{° Trail cleanups o — 3‘3% 0
Mentoring [ (' Planting programs e 33 10%
Planting programs | |8?z Volunteering at cCommUNIty eVents | 333%’
Trail cleanups [ |(%° Mentoring | — 30%
Homeless services | gy 9J°|% Water quality testing/monitoring I ngZ’
Voter assistance |y 9J°|% Invasive plant species clearings | 228%;?
Invasive plant species clearings gy 9l£% Homeless services | 2%%%
Native wildlife projects e 8%% Volunteering at hospitals iz%é%
Volunteering to develop and host events and
& entertai:ment e ;?Z Community art installations . 25792%
Volunteering at hospitals gy 720%’ Volunteering at schools | 2‘7‘%

o . .. . . . o,
i i itori Volunteering through religious institutions |
Water quality testing/monitoring . ‘g(% g g g | gé’%

Volunteering to develop and host events and

. . . O %
Community art installations = 1% entertainment e |9%3
0% 20% 40% 60% 80% 100% 0% 20% 40% 60% 80% 100%
2022 residents M 2024 residents 2022 residents M 2024 residents l

Q. And for each of the following types of community engagement activities, please indicate your level of interest or engagement:
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Parks: Since 2020, maintaining existing parks has remained the most important
greenspace initiative, while the importance of creating new walking and biking

connections to parks has significantly increased

#| most important park and greenspace initiative

Maintaining the existing
parks

Adding new parks

Adding new trails for biking
and walking

Providing new/enhanced
valking/biking connections to
parks

Providing longer hours of

operations for parks and/or
trails

Adding parking accessible to
parks and trails

Activating the parks with
events

Developing or building out
the existing parks

54%
49%

38%
39%

38%
36%

0%
0%

15%
21%

22%
26%

19%
22%

2% 2020

20% 40% 60%

Residents

Workers |

Maintaining the existing
parks

Adding new parks

Adding new trails for biking
and walking

Providing new/enhanced
walking/biking connections to parks

Providing longer hours of
operations for parks and/or
trails

Adding parking accessible to
parks and trails

Activating the parks with
events

Developing or building out
the existing parks

100%

39%
38%

33%
36%

28%
26%

28%
26%

26%
30%

25%
29%

25%
25%

55%
52%

2022

40% 60%

Residents

Workers I

Maintaining the existing
parks

Adding new parks

Adding new trails for biking
and walking

Providing new/enhanced
walking/biking connections to parks

Providing longer hours of
operations for parks and/or
trails

Adding parking accessible to
parks and trails

Activating the parks with
events

Developing or building out
the existing parks

80% 100%

S s

50%

T 3%

39%

T e

32%

S 3%

37%

T e

25%

T

29%

2%

2%
S 25%
i 2024

0% 20% 40% 60% 80% 100%

M Residents

Workers |

Q. Thinking about each of the following potential parks and greenspace initiatives that could be done in Buckhead, please rank your top three in importance.
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Awareness of and Interest in Special Initiatives
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Likelihood of using HUB404

36%
Very likely

Somewhat likely

gaining momentum and plans are
moving forward. This 9 acre “cap”
park connects Peachtree Rd to
Lenox Rd. It is envisioned to
include gathering space,
bike/walking trails, entertainment,

and cafes. With a connection to

Neutral

Somewhat unlikely

PATH 400, it will be accessible to

Very unlikely all in the Metro Atlanta region.

0% 20% 40% 60%

| m 2022 All respondents ~ m2024 All respondents

Q. How likely would you be to use HUB404?

ab
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2022 62%
2024: 60%

* " HUB404 (the park over GA 400) is <_7 25.34: 79%

Buckhead MARTA station and <

HUB404: Three in five respondents expressed a high

likelihood of using HUB404, consistent with 2022; interest
Is particularly strong among those aged 25-44 and
residents with less 10 years of tenure

Top 2 Box (somewhat +
very likely)

—_—

\ /
Age (2024 residents)
35-44: 74%
45-55. 66%
94-64. 59%
65+: 40%

Tenure (2024 residents)
— <2yrs: 79% @
3-5yrs: 72%
——6-9vrs: 77% —
10+ yrs: 52%

100%
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Overall, more than four in five are aware of PATH400, and two in
three are likely to use it in 2024; utilization is particularly high
among those aged 25-44 and residents with <5 years of tenure

40

Awareness of PATH400 Likelihood of using PATH400

Top 2 Box (somewhat +

100% PATH400 is a 5.2-mile paved trail very likely)
running alongside GA 400 through — 37%

83% 83% thg heart of Buckhgad, connect.ing o 36% 2022 : 65%

80% neighborhoods, office and retail 2024: 64%

locations with a path for bicyclists

and pedestrians. The multi-use Somewhat likely Age (2024 residents)

greenway will eventually join with 25-34: 87%
ou% the Atlanta Beltline in the south and 35-44: 75%
trails in Sandy Springs and north _— AS 55 67%
Fulton County, providing a key link 54-64:° 69%
0% in a regional trail network. 65+ 47%

Somewhat unlikely

Tenure (2024 residents)
<2yrs: 85%

20% 17% 17% o
- 3-5 yrs: 80%

. o)
Very unlikely 6-9 yrs: /3%
10+ yrs: 59%

0%
Yes No 0% 10% 20% 30% 40%
m 2022 All respondents  m2024 All respondents m 2022 All respondents  m2024 All respondents

Q Have you heard about PATH4007? / Q How likely are you to use PATH4007?
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Just under one in three are likely to use the Buc, which is an eight-
bu< point decrease from 2022; interest is highest among those aged 25-
34 and residents with less than 2 years of tenure

Likelihood of using the Buc
Top 2 Box (somewhat +

The Buc shuttle provides door-to- >
very likely)

door service throughout
Buckhead for $3 or less per trip.
Users book a ride in the Buc app
and are picked up within minutes,

Very likely

2022: 39%
2024: 31% l

Somewhat likely 23% similar to services such as Uber _
and Lyft. Age (2024 residents)
25-34: 59%
- Rides to and from MARTA 35-44: 42:%
Neutral 0% stations are free and all other 45'55: 26 0/°
trips within the Buckhead service 54-64:  24%
65+: 23%

zone are $3 one way. The Buc
13% operates weekdays during
18% morning and evening commute
hours, and during lunchtime.
31% Extended evening hours are
39% offered on Thursdays and
Fridays.

0% 10% 20% 30% 40%

Somewhat unlikely

Tenure (2024 residents)
<2yrs: 52%
3-5 yrs: 44%
6-9 yrs: 39%
10+ yrs: 25%

Very unlikely

| m 2022 All respondents ~ m 2024 All respondents

Q How likely are you to use the Buc?
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The top reason for being unlikely to use the Buc is a preference for
bu< driving their own car, which increased six points from last year;
this is particularly true among those aged 65 and older

Why unlikely to use the Buc

. 56%
| prefer to drive my own car

24%
| need to travel to destinations outside the Buc's service area _ 26
%
) ) 11%
| don’t know enough about it 129 o
* «—— 35-44 :20%
22%
I am concerned about safety r o
¢ «—45-54:18%
. . 8%
| need to travel outside the Buc's service hours -
(]
12%
Other °
10%
0%

| m 2022 All respondents ~ m2024 All respondents

62% +—— 65+ :70%

20% 40% 60% 80% 100%

Q26: Why are you unlikely to use the Buc?
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Among commuters, those likely to use an employer subsidy to live in
Buckhead increased slightly from 51% to 54%; satisfaction with their

Live. Work current residence and preferring to own instead of rent remained the top
Buckhea reasons why they wouldn’t use a subsidy

Likelihood of using $450 housing subsidy from employer (Commuters/workers)

31%

Very likely - Top 2 box (somewhat + very likely)

2022 workers: 51% t
2024 workers: 54%

20%
Somewhat likely

28%

10%
Neutral

13%

6%
5% Top reasons for being unlikely (2022 - 2024):
« Happy with current residence/location (49% = 61%)
«  Would prefer to own instead of rent (27% = 30%)
33% « Don’t want to live in Buckhead (27% = 19%)
« Don't want housing connected to employment (18% 2> 16%)

Somewhat unlikely

Very unlikely
29%

0% 20% 40% 60% 80% 100%

2022 commuters 2024 commuters |

Q. If you were eligible for a monthly $450 housing subsidy from your employer to live in Buckhead, how likely would you be to use it? / Q. Why would you be unlikely to use
the $450 monthly housing subsidy from your employer to live in Buckhead?
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Zoning Issues: Support for carriage houses has decreased 18 points among
residents in 2024 (net -20), with the strongest support coming fromyounger

[ ]
audiences
15%
21%
28%
47%
23%
66%

Support of carriage houses

22%

80% 0% 41%

47% 47%

| |
| |
| |
| |
| |
I I
| |
| |
| |
| |
| |
| |
| |
I | 9
| 25% | 21%
| |
60% 23% | |
| 28% |
| |
| |
: : 22%
L | 7% | »
40% ! ! 38% °
| |
| |
: 62% :
| 54% | 26%
49% | 19% |
N | 43% |
20% | | 37%
| |
| |
I I 20%
‘ | 15% |
| |
| |
0% k I |
2022 régidents 2024 fesidents : 25-34 35-44 45-54 55-64 65+ : <2 years 3-5 years 6-9 years |0+ years
I I

| m No Unsure lYes'

Tenure as Buckhead resident 2024

Q. Do you support the inclusion of accessory dwelling units (carriage houses) in single family neighborhoods in Buckhead?
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Zoning Issues: Support for increasing housing density has decreased by seven
points since 2022 , with the strongest backing among those aged 25-34

Support of inzreasing housing density within .5 mi of MARTA

25% 23%
29%
71%

100%

27%

33%
80% )
46% 43%

14%
15% 14%

17%

60% 13%

1%

12% 1%

21%

60% 63% 59%
54% 7% 54%
° 45%
20% | 44%
33%
23%
0%
2022 rgsidents 2024 fesidents 25-34 35-44 45-54 55-64 65+ <2 years 3-5 years 6-9 years |0+ years

| m No Unsure lYes.

Tenure as Buckhead resident 2024

Q. Do you support increasing housing density within 1/2 mile of MARTA transit stations by allowing small apartment buildings in single family

ate)

ALEXANDER BABBAGE

© Copyright 2024, Alexander Babbage // All Rights Reserved, Confidential and Proprietary



Additional Detail: Occasional Visitor Perceptions

Those occasionally visiting Buckhead (for shopping, restaurants, etc.): n = 3,037, average MoE + 1.8%
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Visitors: Top 10 associations with Buckhead

First word or phrase that comes to mind (occasional visitors)

1. Affluence & Luxury (Wealthy, High-end, Expensive, Upscale, Prestigious, Exclusive, Affluent, Luxury Living, Social Status,
Elite, High Property Values) — 18%

2. Shopping & Dining (Luxury Shopping, Upscale Dining, High-end Retail, Trendy Restaurants, Exclusive Boutiques, Shopping
Malls, Designer Stores, Premier Dining, Gourmet Restaurants) — 16%

3. Traffic & Congestion (Heavy Traffic, Busy Streets, Traffic Congestion, Crowded, Busy Intersections, Parking Challenges,
Peachtree Road Congestion) — 14%

4. Nightlife & Social Scene (Vibrant Nightlife, Trendy Bars, Rooftop Bars, Social Scene, Entertainment Hub, Club Scene,
Bustling Atmosphere, Lively Social Scene) — 13%

5. Business & Development (Corporate Offices, Business District, Financial Hub, Business Growth, Headquarters, Rapid
Development, Commercial Hub, Gentrification, Urbanization, Mixed-Use Developments, Construction) — 12%

6. Real Estate & Housing (Luxury Condos, High-end Real Estate, Expensive Homes, Trendy Apartments, Gated Communities,
Growing Developments, Historic Mansions, Renovation Projects, Skyscrapers, High-rise Buildings) — 11%

7. Safety & Crime (Safety Concerns, Increasing Crime, Heavy Police Presence, Safe but Expensive, Crime at Night, High Crime
Rates, Policing, Concerns About Crime) — 9%

8. Tourism & Attractions (Tourist Destination, Iconic Landmarks, Premier Destination, Popular with Visitors, Entertainment
Options, Cultural Diversity, Events & Festivals) — 7%

9. Green Spaces & Environment (Tree-lined Streets, Beautiful Parks, Lush Greenery, Well-maintained Areas, Southern
Charm, Historic Charm, Charming Neighborhoods) - 6%

10.Public Transit & Walkability (Pedestrian-Friendly, Walkable Areas, MARTA Access, Limited Public Transit, Car-Dependent,
Ride-Sharing, Last-Mile Connectivity, Transportation Challenges, Sidewalks & Infrastructure, Bike Lanes) — 6%

Q. What is the first word or phrase that comes to mind when you think of Buckhead?
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What are the current perceptions of Buckhead?

> Buckhead continuesto be looked at as a prestigious, attractive place to live and work. The top
reasons forlocatingin Buckheadremained consistent:
— Proximity to retail and restaurants
— Proximity to work
— Greatplace toraise a family
— Prestige of the neighborhood (valued most by 25-34- and 55-64-year-olds)

— Access to better schools (valued more by 35-54 years-olds)

> Owners located theirbusinesses in Buckhead forthe same reasonsin2024:

— Prestige of the neighborhood

— Accessibility to highways and majorroads

— Proximity to retail and restaurants

— Proximitytoresidences of C-suite individuals

Implication: Buckhead’s standing as a highly attractive destination has remained
stable, with the factors contributing to its appeal aligning with those observed in 2020
and 2022. This suggests that residents, employers, and workers continue to value
Buckhead’s accessibility and proximity to retail, restaurants, and major highways.
Highlighting these elements of should be an integral part of the narrative promoting
Buckhead as an exceptional place to live and work.
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What is the biggest issue facing Buckhead?

>As with 2022, crime was the strongest unaided association with Buckhead. However, that
associationdecreased in 2024 from 10% to 8%, while associations with other positive attributes
such as “beautiful/pretty/trees” improved, especially among those 65+ years old.

— The association with crime was most pronounced among specific audiences—namely, individuals
aged 45-54 and those who were either new to the neighborhood or had lived there for over 10 years.

> However, belief that Buckhead is a safe place to live improved materially versus 2022, as 53%
agreed with that statementversus 41%in 2022 and those disagreeing with the statement
decreased from 43% to 32%.

»Satisfaction with the City administration on public safety remained at the bottom of the list of
tested elements, as 48% were dissatisfied and just 29% were satisfied with their efforts. Once
again, this sentiment was much more severe among those wanting toincorporate.

>»Finally, 42% of all residents cited crime and public safety as theirsingle most pressingissue for
Buckhead, down 9% from 2022.

Implication: While perceptions of safety have improved across several metrics, safety
remains the primary association with Buckhead—and thus, its most pressingissue.
Addressing and communicating the safety levels in Buckhead remains a critical priority for
the near future, especially among newly tenured residents and those residing in Buckhead
for longer periods of time who might still associate the city with higher rates of crime.
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How has commuting and working from home changed since 2022?

> Comparedto 2022, fewer workers are working from home, while the use of personal cars for
commuting has significantlyincreased on all weekdays, continuing to be the most
common method of getting to work by a large margin. Additionally, more people are off on

Saturdays and Sundays compared to the previous year.

— Among commuters, the majority still drive alone to work, although there has been a
slightincrease in carpooling. Similar to the overall worker sample, commuters are
working from home less frequently but are putting in more hours on weekends compared
to 2022..

> The majority of commuters are notinterested in using Xpress; however, there are potential
opportunitiesamong specific groups, including individuals aged 45-54, long-tenured
employees, those with longer commutes (31+ minutes or 21+ miles), Buckhead-safe
commuters, full-time workers, women, and parent with children under 18.

»Since the pandemic, fewer commuters report working from home, with half being asked by
theiremployers toreturnto the office at least three days a week. 16% of commuters have not
been required to return to work at all.

Implication: With fewer people working from home compared to 2022, personal car usage for commuting has significantly
increased, remaining the dominant mode of transportation by a wide margin. This trend highlights the continued reliance on

personal vehicles even as work-from-home policies evolve. The slight uptick in carpooling and the potential interest
among specific commuter segments—such as long-tenured employees, those with longer commutes, and parents—suggest
opportunities to promote alternative commuting options like carpooling or public transportation. Additionally, with fewer
people working on-site full-time, initiatives aimed at reducing traffic congestion and supporting flexible commuting
solutions could enhance Buckhead's appeal to workers and employers alike.
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Recommendations

1. Continue prioritizing public safety enhancements to address lingering concerns and
strengthen Buckhead’s reputation as a safe and desirable community.

2. Emphasize Buckhead's proximity to retail, restaurants, schools, and major highways in
promotional efforts to attract residents, businesses, and workers.

3. Encourage carpooling and alternative transportation methods, such as public transit,
toaddress increased carusage and reduce traffic congestion while emphasizing
convenience and cost savings.

4. Maintain and add greenspace while enhancing walking and biking connections to align
with growing community interest and support.

5. Increase opportunities forresidents and workers to engage through volunteer
programs tied to greenspace, recreation, and sustainability efforts.

6. Leverage growing interestinrecycling and energy efficiency by integrating sustainability
initiatives into community engagement strategies.

7. Address declining support fordensity and carriage house plans byengaging residents to
better align housing initiatives with their preferences and concerns.
fate)
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